Precious Joseph Bassey

Technical Project Manager | Frontend Developer | WordPress Developer
Dolphin Estate, Ikoyi, Lagos, Nigeria

Phone: +2349064171843

Email: bellajoel20@gmail.com

LinkedIn: linkedin.com/in/preciousjoseph1297

GitHub: github.com/Shonnie1297

Professional Summary

Detail-oriented and adaptable Technical Project Manager and Frontend Developer with hands-on
experience in both traditional frontend development (HTML, CSS, JavaScript) and WordPress
website customization. Skilled in bridging the gap between technical execution and client needs,
managing project lifecycles, and delivering impactful user-centric web solutions. Open to remote and

hybrid opportunities.

Core Skills

- WordPress Website Development

- HTML, CSS, JavaScript

- Technical Project Management

- Client & Stakeholder Communication
- Time & Task Management

- Version Control (Git, GitHub)

- Customer Success & Support

- UI/UX Collaboration

Work Experience



Technical Project Manager

Astract9 Designs, Lagos

January 2024 - Present

- Lead and oversee multiple client web development projects, ensuring alignment with business
goals and timelines

- Collaborate with cross-functional teams including designers and developers to build scalable
WordPress websites

- Perform quality checks and manage client onboarding and feedback cycles

- Oversee task assignments, reporting, and delivery updates

Website Development Intern (Part-Time, Remote)

GAQOTek Inc.

March 2025 - Present

- Assist in developing and editing website content using WordPress

- Collaborate with international teams to test and update website pages

- Participate in task sprints to support ongoing projects and SEO optimization

Customer Success Manager

Astract9 Designs, Lagos

March 2021 - January 2024

- Managed relationships with clients, offering support throughout project lifecycles
- Responded to inquiries and resolved post-launch issues

- Created user manuals and conducted onboarding for WordPress website clients

- Worked closely with the project and dev teams to ensure customer satisfaction

Telesales Executive



NewEdge Finance Limited

2019 - March 2021

- Delivered top-tier customer service while achieving consistent sales targets

- Managed customer data, provided product explanations, and closed loan deals

- Maintained strong communication and built client trust

Education
B.Sc. Information Resource Management

Babcock University, Nigeria - 2018

Certifications
- Adobe Dreamweaver Certified Professional
- Microsoft Office Specialist Certification

- In-progress: Associate Degree in Human Resource Management (CIPM)



